'MPF
L F




Preface

This user guide provides step-by-step instructions on how to open an Self-employed Person account
in an MPF scheme on the eMPF Web Portal. All screenshots are for illustration purposes only. The
actual design of the portal interface may be different.

For any enquiries regarding the eMPF Platform, please contact us through the following channels:

eMPF Customer Service Hotline @ 183 2622

Email enquiry@support.empf.org.hk

Hong Kong Island
Unit 601B, 6/F, Dah Sing Financial Centre, No. 248 Queen’s
Road East, Wanchai, Hong Kong

Kowloon
Suites 1205-6, 12/F, Chinachem Golden Plaza, No. 77 Mody
Road, Tsim Sha Tsui East, Kowloon

New Territories
Suite 1802A, 18/F, Tower 2, Nina Tower, No. 8 Yeung Uk Road,
Tsuen Wan, New Territories

eMPF Service Centre

Opening Hours

Monday to Friday : 9:00 a.m. to 6:00 p.m.
Saturday :9:00 a.m. to 1:00 p.m.
Closed on Sunday and Public Holiday

Version: 1.00
Date :18 Aug, 2025
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Self-employed Person Account Enroiment

Self-employed Person (SEP) is required to enrol in an MPF scheme and open an SEP
account within the first 60 days of commencing self-employment. Please follow the
steps below to open an SEP account via the eMPF Web Portal.

0 Go to the eMPF Web Portal and log in.

Click “MPF Account Enrolment” on the menu bar and select “Self-employed Person
Account”.

¢MPF Home MPF Account Enrolment Manage MPF Contributions My Account 1 Log out
ﬁﬁ% g e g

MPF Account Enrolment

Please select the types of MPF accounts you would like to enrol.

Industry Scheme Casual Special Voluntary

Tax Deductible Volunta|

Contribution Account Persanal Account Employee Contribution Contribution Account
Account
« Tax Deductible Voluntary self-employed Person brsonal account primarily « Special Voluntary
Contributions (TVC) is the ceives and accumulates s “Industry Schemes” are MPF Contribution (SVC) account
only type of voluntary Account PF contributions made schemes specifically lets you voluntarily invest for
contributions that is entitifid ider a scheme member's designed for the your retirement reserves in
to tax deduction, account ] Se\f—employed persan (SEP) flprmer employment and/or construction and catering MPF, and you may also
holders can enjoy tax < . " fprmer self- It i ies. withdraw your accrued
deductions under salaries| is required to enrol in an 5o receives and benefits to cater for any
tax or tax under personal MPF scheme and open a SEP Fcumulates the MPF * Casual employees are short-term financial needs
assessment. account within the first 60 tlansterred from a scheme persons aged 18 to 64 who you may have.
i rRember’s contribution arslemployed I the
days of becoming self- Ermber cant bl constrution o catering
employed. S industry on a daily basis or
gployee Choice for a fixed period of less
krangement (ECA). than 60 days.
« As long as the previous and
new employers participate in
the same Industry Scheme,
casual employees do not
need to switch schemes
| | when changing jobs. | |
N /N /N s

. J
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Self-employed Person Account Enrolment
° Read the guideline and click T aatLD-

° Select a Scheme to enrol and click .
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Self-employed Person Account Enrolment

Select an identity verification method:
(a) “iAM Smart” or (b) “e-Identity Verification”.

Select Identity Verification Method

o verify you
c

MPF
)

w 0 7

I Tips: Please have your smartphone ready. }
e-Identity Verification

a) Verify with “iAM Smart”

o
@ Download the “iAM Smart” @

mobile app to your smartphone and
register as an “iAM Smart” user.

Log in to “iAM Smart” and tap
CIEIIEZEED . Scan the QR code

shown on the webpage and perform the

subsequent steps as indicated on your
“IAM Smart” mobile app.

Tips: After you have successfully authorized the connection of “iAM Smart” with eliPF
Platform, please continue the enrolment via «IViPF Web Portal.
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Self-employed Person Account Enrolment

b) Verify with “e-Identity Verification”

= MPF Account Enrolment

- Enrol an MPF account such as Tax
Deductible Voluntary Contribution
Account, Special Voluntary
Contribution Account and more

@ Download the “eMPF” Mobile
(® Make One-time Voluntary
/= contributions App to your smartphone.

Pay lump sum contributions to
your Tax Deductible Voluntary
Contribution Account, Special

> sl TR @ Open and log in to the eMPF Mobile
Account (If applicable)
App, tap “My MPF” on the menu

roupdatecr e upconion bar and select “MPF Account
Account" > "Profile Management" > E n ro I m e nt".

"MPF Account Management" and
select the designated scheme.

X Change Contribution
Frequency and/or Amount

Change Contribution Frequency
and/or Amount for Tax Deductible
Voluntary Contributions (TVC)

@ Tap the & and scan the QR code on the webpage.

-

3 X

,
«

MPF Account
Enrolment

Please select the types of MPF
accounts you would like to enrol.

S0 RN

b

Tax Deductible
Voluntary
Contribution
Account

Tax Deductible Voluntary

Contributions (TVC) is the only
type of voluntary contributions
that is entitled to tax deduction,

T Tips: Please have your HKID card ready for identity verification.
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Tap and perform the subsequent steps as indicated on your Mobile App.

< X < X
1lof2 Front Face X
Smart Tips:
Please take note of the following when oooooooooo
. . HONG KONG PERMANENT IDENTITY CARD
scanning your ID card and performing e =
facial recognition. Chan, Tai Man
0000 1111 2222
. e 11-11-1980 M
‘457 ID Card Scanning =) B [ ]
= = Cat o st z
[ = You will need to scan the front of your — () (MM-YY) .
ID card. A DD-MM-YY  L8670199
Smart ID Card / New Smart ID
Card (Issue from 2018)

=] Identity Verification

‘D? When performing facial recognition,
place the device at your eye level and
follow the on-screen instructions.

=y
HKID

- )

Facial Recognition X

20f2 Front Face X

Move the spotlight into the red box and

keep the frame green

Lift your phone camera to eye level

Tips: Please do not place your HKID card on the table when scanning. Instead, hold the
edges of the HKID card and avoid covering any information with your fingers, ensuring
a smooth scanning process.



Self-employed Person Account Enrolment

» Continue the Enrolment Process via eMPF Web Portal

Fill in your business information (if 0 After you complete the authentication

applicable). process via “iIAM Smart” or “e-Identity
Verification”, some of your personal
information will be pre-filled
automatically. Please review if the pre-
filled information is correct and fill in the
remaining information including Contact
Information, Address and more. Then,

click @E2D.

)

yRemarks: If the contact information

in your eMPF and MPF account(s)

is different, notifications for MPF
account(s) will be sent to the contact
information according to eMPF record.
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Self-employed Person Account Enrolment

Tips: Please remember to verify your and/or
by clicking the Verify next to these 2 fields. You will receive a one-time passcode
through email and/or SMS respectively, simply enter the verification code to finish the

verification.

4,[

° Indicate your investment choice and click .

)
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Self-employed Person Account Enroiment

Fill in Contribution Details and Payment @ Upload the supporting document(s)
Method and click m shown on the page and click @

Remarks: If you set up Direct Debit Authorization as your Default Payment Method, the
eMPF Platform will automatically process payments before the contribution day on a
regular basis.

(i) Annually
The contribution period is the financial year of your selected scheme, and the contribution
day is the last day of the financial year of the scheme.

(ii) Monthly

The contribution period is from the first day to the last day of each calendar month, and
contribution day is the last day of each calendar month.
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Self-employed Person Account Enrolment
0 Review the information and click m @

- End -
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Read the Terms and Conditions and click

L nccept )

Terms and Conditions

By clicking the “Accept” button below, you confirm that: 1/ the information given in this application is
correct and complete; 2/ you understood once your application is submitted, it could not be withdrawn;
and 3/ you have read and agree to be bound by the Terms & Conditions below.

— e —
e e e

CE e e —— — —— - —
——— -

Your enrolment request has been
submitted. We will send you the enrolment
result once it is available via email or SMS.




